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Message Transport 
Implements SMTP and POP protocols 
Operates on em_mai)Oata dalastructure 

" 93. 



Message Encodlng/Decoclng 
Translate to/from internal format to 
SMTP compatible encoolng 
(Aseii128orMIME) 
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User Interface 
to Man Functionality 
Graphical user Interface 
and event handlers 



Message Storage and Retrieval 
Reads and Writes user mail files. 
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User Administration ^ Q> 




User interface 
to User Administration 
Graphical user interface and 
event handlers 







I Component Installer 
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User Interface 
to Componetn In staler 
Graphical user interface and 
event handlers 





Special Services O lA 
(inc. server notifications) 




user interface 
to Special Services 
Graphical user interface and 
event handlers 
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Select patient: 



Include link to patient drug plan? 
Prescription & MaTFn&cz 

99-6aST45690 ~i 



Mrs. Alice Smith . 
George K. Smith 
John L. Robatae 
Erica Fontaine 
Oregg Peters 
Mary I. Peters 



Refills allowed ONONE 0^0203 other [ | 
Generic substitution allowed O YES Q NO 

Send consultation to third party provider. O YES QUO 

Send consultation charge to patient O YES Q NO O Co-pay via plan 

vltam In Link ?.0 YES _Q NO Vitam In Supplement 

Allow link to patient diagnostic Test? O YES O NO 



Test provider Quest 
^ LabCorp 
Dianon 

A va Diagnostics ; 



Patient number 1 9%NY45628a20 
Test number 



NY SM 123-6780 
NY SMI 23-67 60 
NYSM250-6791 
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Dear Mrs. Smith. 

I just got notification that your results are available and it does appear 
that you have caught strep (probably from your son the "two legged ' 
incubator"). Rather than put you on what I gave him, I would suggest 
that we put you on some amoxjcittan, which should start to clear stuff 
up tn the next few days. 

I think you should try to come in some time next week, I've held a 
couple of times open for you if you can confirm to me in the next 
day, otherwise, please call my office for an appointment 

Please let me know if I can be of further help. 

Best regards to george. 



DRO code: 4045EOC 
HMO/PPO: HEA/Oxford 
contract number NYSEC43242 
Consultation charge: $28.00 '/ 
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Y From the office of Dr. Keltner 
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Reply to your message #11 2553AJMB-P 34456625(Keyyeh635536%yywhwyta6 



As per our arrangement with you, 
you have been billed $28.00 for this 
email consultation. The bill has been 
submitted to your HMO. 



Dear Mrs. Smith. 

I just got notification that your results are available and it does appear 
that you have caught strep (probably from your son the "two legged 
incubator")- Rather than put you on what I gave him, I would suggest 
that we put you on some amoxiciltan, which should start to clear stuff 
up in the next few days. 

I think you should try to come in some time next week, I've held a 
couple of times open for you if you can confirm to me in the next 
day. otherwise, please call my office for an appointment 

Please let me know if I can be of further help. 

Best regards to george. 



There is information on Strep through various sources. 

If you would like to see what is available, please let me Know. 

PI Please give me more information about my condition. 




If you would like your prescription sent to your HMO please 
from one of the boxes below. 

[~| Fulfill by mail order 

| [ Fulfill at the nearest store and I will pick up. 
(confirmation via email) 

| | Fulfill at store of my choice. 
Chemist or store name: 
Address: 
Phone number 

They should call me to confirm at telephone number 
I I To see a copy of your diagnostic tests, please check here. 



r You may wish to consider vttamln* J suggest a dally life pak. 
- Order ($24.95 per month). A Billing as per Information on file. 

I .-To obtain more Information and give billing InstructJonsT^; > 
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KidCode authoring/readinc^^ 

component 
state transitions associated 
with message role and 
component mode 



msgRole = "coder" 
componentMode= 
"display" 



o 

m 
o 



on reply 



msgRole = "decoder" 
componentMode= 
"author" 



on send and open 



on quit > 



on open 
with msgRole 
= "coder" 



on send, 
save.quit 
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on open 
with msgRole 
= "decoder" 



on new message 



on quit 



on send, save, quit 



